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Government Relations 


| 
“The alumni lobby: How alumni clout can 


strengthen a government relations pro- 
gram” (alumni volunteers). Mark S. 
Hooper, July/August 1984, p. 36. 


“Capital ideas: How an independent college 


got state government aid.” G. William 
Troxler and H. Judith Jarrell, March 1984, 
p. 46. 


Institutional Relations 


“Advice and consent: Before you hire a PR 


consultant, learn whether you need one, 
where to look for one, and what you can 
expect one to do” (consultants, media rela- 
tions, management, institutional relations). 


R. Keith Moore, April 1984, p. 32. 


“All together now: Have a harmonious an- 


niversary with the help of volunteers” 


(special events, anniversaries). Merilyn H. 
Bonney, June 1984, p. 22. 


“Anniversaries: Celebrating a big birthday for 


love and money” (special events, anniver- 
saries). Paul Solyn and Mary Durling, June 
1984, p. 8. 


“Are inaugurations necessary? The case for 


not holding an inauguration at all” (in- 
augurations, special events, presidents). 


Ann Granning Bennett, May 1984, p. 11. 


“Ask Miss Protocol: A guide to avoiding those 


awful inaugural faux pas” (inauguration, 


special events). Karla Taylor, May 1984, p. 
20. 


“Backyard diplomacy: Good community 


relations begins at home” (community 
relations). H. Donald Winkler, September 
1984, p. 34. 


“Bewitching Wichita: Getting speakers to 


love an out-of-the-way location” (special 
events, speakers). March 1984, p. 27. 


“Communicating about cutbacks: 


Straightforward strategies for the retrench- 


Society is 
changing...and so 


are museums. 


This report is a blueprint for the 
future of our nation’s museums. To 
be read by all who care about museums. 


Order from 
American 
Association of 
Museums 

P.O. Box 33399 
Washington, DC 
20033 

$13.95 members 
$17.95 non-members 


Museums for a New Century 


CJ Check enclosed ap 


Bill me 
AAM member # 


Name 


Address 


Zip 
American Association of Museums 
P.O. Box 33399 Wash., DC 20033 |. 


ment era” (retrenchment communica- 
tions, media relations, management: in- 
stitutional relations). Harvey K. Jacobson, 
April 1984, p. 40. 

“For better or for worse: Creating communi- 
ty relations programs that endure in good 
times and bad” (community relations). 
Barbara McKenna and Sam Bennett, June 
1984, p. 36. 

“From here to inauguration: A timeline for 
planning the perfect celebration” (in- 
auguration, special events). Judy Myers, 
May 1984, p. 24. 

“Good vibrations: Radio actualities build sta- 
tion excitation” (radio, media relations, 
electronic media). John William Zehring, 
March 1984, p. 14. 

“Graduate to great photos: How to pump a 
charge into pomp and circumstance” 
(photography, commencement). Jane 
DAlelio, April 1984, p. 14. 

“Inauguration daze: Five ideas to turn an in- 
auguration into a positive fund-raising and 
PR event” (inauguration, major donors, 
special events). James L. Stott, May 1984, 

(inaugurations, special 
events, presidents). Maralyn Orbison 
Gillespie, May 1984, p. 7. 

“The inside track: How you can produce a 
first-rate internal periodical” (internal com- 
munication). Lou Cartier, November/ 
December 1984, p. 46. 

“Learning to look: How to bring your 
publication’s photography to life” 
(photography). Rick Rappaport, April 
1984, p.8 

“Little things mean a lot: The care and 
feeding of speakers” (special events, 
speakers). Joseph Bennett, March 1984, p. 
24. 


“Love thy neighbor: Use these 14 ideas to im- 
prove your local fund-raising climate” 
(community relations, independent 
schools). Jeanne Grealish, June 1984, p. 
42. 


“Masterminding a masterpiece: A guide to 
publishing your institution’s history” (an- 
niversaries, histories, independent 
schools). Melinda Burdette Curtis, June 
1984, p. 10. 

“A medley of radio winners” (radio, media 
relations, electronic media, students, 
advertising, public service announce- 
ments). Nancy Raley, March 1984, p. 18. 

“Meet the education press” (media relations, 
national media). Roger Yarrington, 
February 1984, p. 36. 

“Megaresults with Megafest: How a com- 
munity college converted a 20th anniver- 
sary into funds and support” (special 
events, anniversaries, two-year colleges, 
anniversary Campaigns). Sandra Golden, 
June 1984, p. 14. 

“Pomp and circumstances: Points to 
remember in developing inauguration 
publications” (inauguration, special 
events, inaugural publications). Ann Gran- 
ning Bennett, May 1984, p. 16. 

“PR On campus: Educating your faculty and 
staff about your PR shop pays dividends” 
(internal commmunication). Peggy Snyder, 
November/December 1984, p. 54. 

“A pro bono relationship works: But an 
agreement, patience, and understanding 
help” (consultants, media relations, 
management: institutional relations). Nan- 
cy Girouard, April 1984, p. 37. 

“Radioactivity: You're missing a bet if your 
PR program isn’t tuned in to radio” (radio, 
media relations, electronic media). Nancy 
Huber Miller, March 1984, p. 10. 

“Summa cum laudatory: Graduation 
ceremonies and communications that 
make the grade” (commencement publica- 
tions, commencement, special events). 
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Kenneth L. Beasley and Mark Neil Levine, 
April 1984, p. 18. 

“Supplement your coverage: There's a new 
market for your releases in newspaper 
special editions” (news features, media 
relations, special editions). Dick Jones, Ju- 
ly/August 1984, p. 40. 

“Values tell the story: What's important to 
your institution should define your inter- 
nal communication” (internal communica- 
tion). Kenneth A. Shaw and James M. 
Brown, November/December 1984, p. 58. 

“Voices of experience: Recognition Awards 
judges share their wisdom” (radio, media 
relations, electronic media). March 1984, 

16. 

“That's the policy: Reference stations help 
answer that question” (policies and pro- 
cedures, internal communication). Barbara 
J. Miller, April 1984, p. 47. 

“Why we need marketing: A national expert 
explains marketing’s importance to higher 
education” (marketing). Nancy Harper, 
September 1984, p. 30. 


Management 


“Beyond knee-jerk thinking” (institutional 
advancement, research, professionalism). 
Wesley K. Willmer, January 1984, p. 72. 

“Manager or fund raiser: Here's a strategy for 
being the best at both” (development of- 
ficer, professional development). H. 
Gerald Quigg, February 1984, p. 56. 

“Present dim, future bright: A report on 
minority professionals at majority institu- 
tions” (minorities in advancement, career 
development). Arthur V. Ciervo and Ray- 
mond E. Janifer, May 1984, p. 30. 

“We the minorities of CASE: A special survey 
of minorities working in institutional ad- 
vancement” (minorities in advancement, 
salaries, job responsibilities). Claranne 
Perkins, May 1984, p. 34. 

“Wearing five hats” (small shop). Nancy O. 
Craig, September 1984, p. 60. 

“What's the policy: Reference stations help 
answer that question” (policies and pro- 
cedures, internal communication). Barbara 
J. Miller, April 1984, p. 47. 


Periodicals 

“CASE’s great cover-up: College and universi- 
ty publications compete with the news- 
stand biggies” (design). Charles M. 
Helmken, June 1984, p. 46. 

“The electronic PAW: Princeton’s alumni 
magazine steps into the technological age 
with a computer bulletin board system” 
(computers, new technology). Charles L. 
Creesy, October 1984, p. 22. 

“The inside track: How you can produce a 
first-rate internal periodical” (internal 
periodicals). Lou Cartier, November/ 
December 1984, p. 46. 

“The Ps and Qs of Q and A’ (interviewing, 
writing/editing). Paul Desruisseaux, 
September 1984, p. 50. 

“The subject is stories; Dumb questions, 
dumb luck, and smart thinking can lead to 
scintillating story ideas” (writing). An- 


thony A. Lyle, June 1984, p. 50. 
Publications 


“Calligraphy: Spruce up your publications 
with swashes and swirls” (calligraphy, 
design). John Stuart McKenzie, July/August 
1984, p. 32. 

“CASE’S great cover-up: College and universi- 
ty publications compete with the news- 
stand biggies” (design). Charles M. 
Helmken, June 1984, p. 46. 

“Charge-back, spring forward: Michigan's 


JANUARY 1985 


publications office holds down red tape 
while increasing income from clients” 
(charge-back systems, management: 
publications). Duane Gifford and Paul L. 
Brown, March 1984, p. 42. 

“From Durer to Dover: How illustrators 
transform old illustrations into new art” 
(illustration, graphics). Charles M. 
Helmken, February 1984, p. 42. 

“Graduate to great photos: How to pump a 
charge into pomp and circumstance” 
(photography, commencement). Jane 
DAlelio, April 1984, p. 14. 

“Learning to look: How to bring your 
publication’s photography to life” 
(photography). Rick Rappaport, April 
1984, p. 8. 

“A little help from your friends: It’s the best 
route to effective publications” (small 
shop). Linda Steele, June 1984, p. 55. 

“On being fair: A guide to professional 
behavior in publications work” (suppliers, 
free-lance artists, design, photography, 
printing). Carl T. Herrman, July/August 
1984, p. 44. 

“Pomp and circumstances: Points to 
remember in developing inauguration 
publications” (inauguration, special 
events, inaugural publications). Ann Gran- 
ning Bennett, May 1984, p. 16. 

“Pop goes the poster! Tips for effective 
poster design” (design). Charles M. 
Helmken, September 1984, p. 40. 

“Printing specifications: Writing them right” 
(printing, production). M. Fredric 
Volkmann, September 1984, p. 54. 

“Something borrowed: The problem of 

plagiarism in publications” (ethics). 

Roland King, October 1984, p. 64. 


“Summa cum laudatory: Graduation 
ceremonies and communications that 
make the grade” (commencement publica- 
tions, commencement, special events). 
Kenneth L. Beasley and Mark Neil Levine, 
April 1984, p. 18. 
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“Values tell the story: What's important to 
your institution should define your inter- 
nal communication” (internal communica- 
tion). Kenneth A. Shaw and James M. 
Brown, November/December 1984, p. 58. 


General 


“Celebrating... CASE birthday.’ Donna 
Shoemaker, September 1984, p. 14. 

“A delicate balance: The need for unity in 
public and private education” 
(public/private unity). Rev. Timothy S. Hea- 
ly, SJ., July/Augus: 1984, p. 8. 

“The Expo experience: One last look at 
Higher Education Week 1983” (CASE ac- 
tivities, Mindpower Campaign). January 
1984, p. 32. 

“The flowering of Hope: Jefferson Medalist 
John Hope Franklin has cultivated a 
lifetime of achievement in teaching, 
scholarship, and civil rights.” Karla Taylor, 
October 1984, p. 8. 

“Grappling with Gourman: The perils of 
quantifying educational quality” (con- 
sumerism, rating educational quality). 
Gary H. Quehl, June 1984, p. 64. 

“Hearts and minds: The Professor of the Year 
has an infectious love of learning.” Karla 
Taylor, January 1984, p. 38. 

“Math magician: The Professor of the Year 
takes on the crisis in high school math 
class.” Anne Lowrey Bailey, October 1984, 

12 


p. 12. 

“Meet the 1984-85 CASE Board of Trustees.” 
September 1984, p. 10. 

“Personal best: If you're a professional, you 
know what you're doing—and why” (pro- 
fessionalism, ethics). Robert L. Payton, 
March 1984, p. 6. 

“Recognition” (CASE Recognition Program, 
awards). October 1984, p. 31. 

“SO you want to be a consultant....” Luther 
H. Hoopes, September 1984, p. 80. 

“What has CASE done for us in the last six 
years?” September 1984, p. 19. CASE 
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